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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

'\ ... . .... ,. . 
F~ '\',\ 

.... ' I 

2015 ETC Annual Report of Chickamauga Telephone Company 
Study Area Code 220354 

Dear Ms. Dortch: 

On behalf of Chickamauga Telephone Company ("Chickamauga"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission•s rules.I 
Chickamauga seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. ~~t of C°cfies rec'd of 3 
2 Connect America Fund et al., WC Docket No. 10-90 eta/. , Protective Order, DA i~rretJune 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Office of the Secretary 

2015 ETC Annual Report of Chickamauga Telephone Company 
Study Area Code 220354 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Chickamauga Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfJ1--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Area Code 220354 

<015> Area Name CHICKAMAUGA TEL CORP 

<020> 2015 

<030> Contact Name: Person USAC should contact 
Rick Be.nnett with questions about this data 

<035> Contact Telephone Number: 6017643463 ext. fedD 
Number ot the erson Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identilled in data line <030> rbennettenexband.com 

(comp/of• ottoch<d worlcsh .. t) I { 

(comp/ot• ottoch<d worlcshttt} I { 

I { 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..> ___ __ 

<210> I { lj<-check box if no outages to report 

: ~:~:::.:::::~(·r I • I 

I I lli&R 
(ottochd<SCrlptlvedO<U .. men--t} ____ _,..,..._ __ 

<320> Unfulfilled Service Requests (bro;.a:.db:a:.:n.:.:d:.:,l __ ,!:I =o=====::L-----------. ,_ 
<330> Detail on Attempts (broadband)! I I 

• (ottod> dtt<rlpti~ d0<umtt1t} 

<400> Number of Complaints per 1,000'-cu- st_o_m_e_r_s_(_v_o_ic-e"")------------------' 

<410> Fixed ~o_._o ______ ---1 

<420> Mobile • o.o 
<430> Number of Complaints per 1,000 c .. u_s-to_m_e-rs_b_r_o_a_d_b_a-nd-~ 

{ 
11 ' I 

{ 
<440> Fixed 0 · 0 

1-----------1 
<450> Mobile o. o 

'--....... ---.-..,,... ....... ....,,~ 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (check to ind/cote urtljlcotion} ._ __ .f __ _.J.,l __ I __ _. 

<510> 

, ,, ............ , 
(attached descriptive document} 

<600> 
220354ga610.pdf 

attach•d d=rlptlve docu-nt) 

<610> 

<700> Company Price 0 erings voice (comp/•" ottoch<d worlcshtttJ 

<710> Company Price Offerings (broadband) (complet•ottoch<dworicsh«tJ 

<800> Operating Companies and Affiliates (comp/eteottoch<dworicsh«tJ 

<900> Tribal Land Offerings (Y/N)? Q @ (ify<t,com~t .. ttach•d-*sh .. tJ 

<1000> Voice Services Rate Comparability (chttktolndlcat<uniflcationJ 

<1010> .. l ___________ ,..... __________ I I·---· 
<1100> Terrestrial Backhaul (Y/N)? ® 0 (ifnotchedttoindicotec<rtifl<•tion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attO<h<d worlcshttt} 

(complete ottoch<d worlcsh .. t) 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return carriers affiliated with Price cap Local Exchange carriers 
<2CXXl> {chttk to indicate certification) 

<2005> (complete ottoch<d worlcshttt) 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROB Addjtional Oocumentatjon Worksheet 
{check to indicate c~fication} 

{complete attached work.shed} 

./ II ./ 

{ II ./ 

.___./ _ _.I .... I _.f _ _, 

{ 

{ 
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(100) SeMc:e Quilty Improvement Reporttnc 
Data Collec:tton Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact ~!"<fui& this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data fine <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year ~Ian" flied with the FCC? 

220354 

OIICXAMAUQA TBL CORP 

2015 

Riclt Bennett 

6017643'63 ext. 

rbennet tenexbaru!. "°"' 

® 
(yes/no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on tine <112> delineating the status of your company's existing § 

54.202(a) "S year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your prognss report is only 

required to address voice telephony service. 

, ,, .... ~m~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detaili11g progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(200) SeMce 0utap Reportlns (Voice) 

Oita ColectJon Form 

<010> Study Area Code 

<015> Study Area N1mt 

<020> PrOll'- Yur 

<030> Contact N1me • Person USAC should contxt re11rdln1 this dm 

<03S> Contact Telephone Number · Number of_per10n Identified In dlta Une <030> 

<039> Cont.a Emal! Addreu · Email Address of person Identified in !Ata ffne <030> 

<220> - - - - -- -
HORS 

Reference OutapStart OutqeStart Outace End Outa&eEnd 

REDACTED FOR PUBLIC INSPECTION 

220354 

OllCXMIAUGA TZL OOltP 

20 15 

Rick Be nnet t 

6017643 463 ext. 

rbennett.,,exband.cOll't 

-- - -

Number of 911 Fedlltles 

Number Date Time o.te Time CUStomen AffKtad T$1 Number of Affected 

CllStonMn (Yes/ Nol 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> 
Old This 0Utase 

Service Out.,e Affect Multiple 
Oacriptlon (Chedl StudyAren ServlceOutllp Prewntlltlve 

all t118t 1naM (Yes/Nol Resolution Procedura 



·i . 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<701> 

<702> 

<703> 

REDACTED FOR PUBLIC INSPECTION 

Study Are• Code 220354 

Study Area Name OIICJCAMAUGA TEL CORP 

Pro1r1m Ye1r 2015 

Contact Name • Person l/SAC should cont•ct rel!!'lllll& this dlta Ri_ck_e_~_rulf'_tt._ 

Contact Telei>hone Nu_m_ber · Number of person identified in dltl line <030> 601 7643463 ext. 

Contact Email Address· Email Address of ~son Identified In dlta line <030> rl>enn.et tenexband. com 

Residential Local Service Charge Effective Olte 

Single Stlte·wide Residential Local Service Charge 
I l/l/2014 I 

i$7'~-~~'~ 

<-i>~ ~";:~~~ .5~~·,,.~~~!S~~:.~:;.3{;~ .. ~-:.r: ;·;~7~~i>~~:·~~li·i!~ .. ~~~~¥~~~!~k~~~Y~;f~~!k~;~f~§:;~t:;~~~~~:-_ ~~-~~?~~~~~y_:J?;-.. ~:; ·~~~:~:~·:; :: ~-~. :.~,~~- ~~·: :~~ ·" 
Suit. Exdll ... {llEC) SAC{CETC) RateType 

Resldentlll loCll 
SeMc:eRlte 

- e: ........ 

St1U Subsetlbet' line Chllft I SUit. Unlversll SeMce FH 

L. _.,., \.AU'\l"'li-~hbb+ 

Mlndltoly Extended Alu 
s.MceChlrn Total per line Rites Ind fffi 



(71ctlfaadlllaid li'rtce ~ 

Deta COllledlol\ '°"" 

<010> Study ARa Code 

<015> Study Arn Ntme 

<020> Pr~ Yell' 

<030> Contact N1111e - Person USAC should contact regardin& this data 

<Ol5> Contact Telephone Number - Number of person ldentlfltd In data line <030> 

<039> Contact Email Address · Emall Address cl penon Identified In data llne <030> 

REDACTED FOR PUBLIC INSPECTION 

220354 

CBIC!W4AIJGA Tm. CORP 

2015 

Rick Bennett 
6 0176040 ext . 

rbennettenexband . cocn 

<711> <a1> . ~(.b ~~ -· ·-- -, "~77~~.wT~~:;~t:·i" '.:::,:~t;"!§.~i~~Ei:.·~;:;::~J':'~;;:0-;-·:~,~:::;:~7&~~·~~r·.t -- ·~~~~~-?.: ::::~~r-.·.·;·~~> 
,...,.~. 

~·1 .. J'! 

Stat• Elldlanle (ILEC) Resldentlll Rlite 
State ... llffd .,_ 

~~~ 

_t - .__ -

""'' '""''"'"" ~ 

Tot•I bte llnd i:.et 

~~ 

ltoedband SeMce . 
Downlo9d Speed 

IMbosl 
aro.dlNlnd Ser1lb • 

UDlo9d Soeed IMbosl 
IJHCe Allow9llc:. 

(GI) 

Us-.. Allow9llCe 
Action T•Mn When 

Umlt Reac.fted {Hltct) 
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·~ 

f. 

<010> Study Area Code 220354 

<015> Study Area Name ClllClCAMAOOA TllL coRP 

<020> Pros,.m Year 201s 

<030> Contact Name - Person USAC should contact r~ardjrlg this data l\iclU!•nn•Y: 

<035> Contact Telephone Number- Number of person Identified In data Nne <030> 6017604'3 ext . 

<039> Contact Email Address -EmaH Address of person Identified In data line <030> rbennettenuband .coa 

<810> Reporting Carrief Chickamauga Telephone Corporation 

<811> Holdlfll Company Pail TeleCOMIUnicat10M Corporation 

<812> Operating Company Cbkka1N1\llj&UT'11!~one Corporation 

<813> 1 ~· ~-~--4:";·~· ··".:~.';"' ' ;.· _ ... ~~ .. ::. '"- -'"Qi; ·~ .... ~··r·~"'3~~J7~~~~~~TP';';:~-~H- r,~"T;Jft"'~~~_:~~;.- · 3:~·~:'.'!'!t"t,_:~·\·, -r 1~!".:t~~,,;·r;~~~7;-r~~-" .••• .,~·¥'. 'f· • ~-··-~ ~·- -.~-~·--~·~ .• , ....... 

Afflll8tes SAC Dolnc Business As Compeny °' lnnd Deslp1tlon 

- See a~ched workshtet -
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(900)'.trt.l lancls ~";'~-:'fit.~ '; ',' 
o.b.~w.Fon'I;. · ,., :·'- -~"' ·· 

~~"!- ~- ~ 

<010> Study Area Code 22035• 

<015> Study Area Name ClllCICAMAIJCA TB1. CORP 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Ric:k B<mnett 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6 01760463 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> rbennet thexband . COii 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I --· -.. - I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

community anchor institutions. 
Feasibility and sustainability planning; 

Maricetlng services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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(1100).NO femtltl:lllt ........ ~:." ,·.;.~"': .. ,,y,~..,~·fr.f~'i!:-.i~ef.,~:i • 1::;:.~ 
: ,. · .. , .. •,.. ·· ·1 .-~ ~·""·, ~'"'''·'/ .. "J1C.:t~~'° ;t~i~·i .. "'.t.r':\..~1"'t 

Dllt*C6Htc:tlon Fonn . . . "· ··', , . . ,. , . . ~·,t~i~,. ~;.,,. ··~ ··'t~''' ... ~ . . . . · . . : .. · . · · . · .. ··~·;:;;,r~;;:::<~:;-~',. It~ ,it~{f ,, 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified In data line <030> 
<039> Contact Email Address · Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 2S6 kbps 
upstream within the supported area pursuant to § S4.313(G) 

ID 

220354 

CllICICMIAUGA TBL CORP 

2 015 

Rick Bennett 

60176434 63 ext. 

rbennettene.xbftind . eoe 
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<010> Study Area Code 220354 

<015> Study Area Name OII CK>.MAcUGA TBL CORP 

<020> Program Year 20,. 

<030> Contact Name - Person USAC should contact regarding thi!_data _ Ric:l< a.:nn$t t 

<035> Contact Telephone Number - Number of person identified in data line <030> 60176040 ext . 

<039> Contact Email Address - Email Address of P!rson Identified in data line <030> rbennettenexband.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I ""'~"'· ~ l 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

[2J 

~ 

Name of Attached Document 
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,- .~. ~:.~Mr~J::· ~.'<c·-.·.:.·.,~~~J<' . ~ ...... i:,.,, ...... :"l..~ ~,,,·~-- ..,.~~,.1;.:~:·r , ... ,~?.\z...· '· .. -.::i;i,~~ .,,. .,, ..... ,J&---·_-.._:.; -;-_, ~. ~:.:.r1~. _.,,_ .· J·...,..~ • 
, .:,{·-·--~··( . ~i~~ :~~)·;[:_·:"'4,,~ - .• ~~~:~.:.:~~ .. ;:~•! .:i~!&·t·~·-t~~ .. ~~~~::~,~:·:~4~~-~~'j~~~~-·~ro:;~~.I~ ·:.~!;~~:. i: .. __ ·\-: .. ~ .. . . 

. ' -~-· c';~.:;-.,,, ·~ _ ... ,.~ .. :..:;:r,.~,.:1~:\ ... ..-,1: ,~•xt·~ ~,_ ... ,;..,! -~ _,.~ :;:: .. :-~=-;;"pM&ctiilillo•.:'~CllMrdlllo. JOIOCltt 

u'1bco/i>di.~~i'J":.~/:?~~·~-~~;i;~:~~2'k'; :::;; /t~~;~.f:~l~:ti~ . ~~).~;:~~ii•\·~··:.~~ ·:~ f..:·;'.'~ n . , .~~ ' . :. ., • • 

~a.,~ ·~•haiitoi'cil Ilsa .· 
Dllfa~Joma 

<010> Study N H Code 22035, 

<015> Study N H Neme CHl C!CAMIWGI\ nL CORP 

<020> Pro.,..m Year 201 5 

<030> Conuct Name - Per10n USAC should contact reprdlna tflis data Riclt Be nnet t 

<035> Contact Telephone Number· Number of per10n identified In data flne <030> 60 l 76U'6J ext . 

<039> Contact Email Address · Email Address of p~rson Identified In data Hne <030> i:bennettennband.c""' 

Ol£C1C ttle boxa below to !IOU compliance IS I Ndplent of lncrementll CollMCt Ameflcl Phase I IUppoft, fnllen Hlafl Cost IUppoft, Hllh Cost support to offs4rt - dlerp reductions, Ind Connect Ametlcl ""-n 
support IS set forth In 47 CfR t 5U13(b),(c),(d),(e) ttle lnfonnatlon reported on this form 1nd In the documents lttldled below It ICCUl'lte. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerlal Phase I r1portlns 
2nd Year Certification {47 CFR § 54.313(b){l )) 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier R-lvlnl Frozen Support Cll'tlflC8tlon {47 CfR t 54.J12(1)} 
201.3 Frozen Support CertlflCltlon 
2014 Fro1en Support Ce<tlfleltlon 
2015 Fro1en Support Cenlflcltlon 
2016 end future Fro1en Support Certification 

Price Cap Carrier eon.-t Ameflcl ICC Support {47 CfR t 54313(d)} 
Certification Support Used to Build Broadband 

eorw-t Ametlcl Phew II Reportlns (47 CfR t 5U13(e)} 
3rd year Broadband SeMce Ceftiflcatlon 
Sth year Broadband SeMce Certification 
Interim Prosress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding alendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 
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Name of Att1ched Document Listing Required Information 
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<010> Study-Code 220354 
<01S> Study_N_ _ -~OQ!!!' 
<020> ....,.,_y_ 201§ 

<OJO> WN-·-USAC-ldcOfltlct _~~~~ Rick kMett_ 
<OSS> WToiophoM-· N-otpe"°"-lndol»h<OlO> 6017604.63 ext._ 
<OJ9> CoMkt E,....-.S · E ..... Adclrfts of - ldontlllod In cl.a llne <030> ri...nru.tt-e><band. com 

OIKICtho--toMle-......OlllblM __ ....,,._i.oor-to•70llf,..oj) .......... .,..._.,_.......,~.........,..wlllllM"'-<liol,__1 ..... &11•11St&t...,,,lll47 
Oii tSUJJCflCJI. I ,,._ao11fytll&ttho _,_...,.,..,_,._...,IM _llltedoM_ls_ 

I _ _ _ _ I (3010) 
........ ~ ... ,, __ 
M--C4rtlfatlool (47 m I SUU(t)(1)(m 

Name of Attached Doc.vmitnt L11un1 MqUna '"'°"""''°" 
Ple.e check this box to conflnn lhlt the etllChed document(•). on line 3012 conl9lna the reqolred lnfcnMtion punuent lo 

(3011) § 54.313 (1)(1XI), the canler lllel PfOYkM the number, n.me1, and~ of conwnuntty 8nChor Institutions lo whk:ll be9ef1 
providing llCCeU to bn>9dbMd MfYlce In the preceding cMndar ~· 

D 

(3012) Cclnlmu<tlty Anchor lnstMullons (47 CfR f s.4.313(1)(1)(M)) I . . .. . .. I 
(3013) Is your._, a hivattlr Held ROii c..tlor (47 Cl'R f s.4.S13(1)(2)) (Y&f/No) • 

Ila of Attacliid Document Llltlnl~:rea '"'""""'°" ~ 8 
(3014) lfyss,doesyourcompanylft&tlldUS1nnuolrsport ('(tr/Mo) e 
PIMse check theM boxes lo conftnn 11\M Ille ellecMd document(•). on line 3017, contains the l'9qUired lnfonnellon purauent lo f 54.313(1)(2) compllence requtrea: 

(3015) E.ll<tlOftlc oovt of tltol< "'"""''KUS rspoft> (()penltlnc ll«port lor 
Ttlecommunlc1tlotu-) 

llZJ 
13016) Oocumenl(•) '°' a.i-si-t. Income s11:1emen1 and s~ of~ Flows '++-' 

I 220354ga3017 .pelt I 

(3017) lft1te _..1s.,... on llnt 3014, obdlyour~1 KUS lnMIOI 

'-'Md llr9qUINd~ 

(3011) lft1te-.. 1s ....... h3014, lsyour-youdatd? 

tttho._..1s.,...on ... 3011,,._.dleditho-.-.1o 
.-,..... .....,._,.,.. ... 3026 ........-1o f 5013(1)(2~ -· 

,._ heel Document Lilt1oc .._, 

(Ytt/No) 00 
(301') t-• oovtof-oudlltd---or(2) • flnlnclllrtport In a formll--toRUS OpenCMc Repo<t lorT...._n..,.._ c:J 
(3020) Oocumenl(•) lot.,.,..,. ShMI, Income s- end Slalement of~ Flows D 
(3021) ~nt loUtr l11utd by tho~ co<tlfttd pubic aecounWnt thot .,.m,m..d lhe company's ftnandal oudlt. 0 

(3022) 

(3023) 

(3024) 
(3025) 

lftht _..II"" on U.. 301', ,..._cfte<ktho bons-. 
to eonflml _. ..-s1on, on IM 3026 pursuant to t s.4.313(1)(2), 
contolm: 

C.opyof-llnonclol-""'lch Ml - subjt<tto -by on 
~ CoftWltd pub41c ICCouMlftl; or 2) a -Ill rspoft lft • 
fonNt--toRUS()pentlftall«portfo<T......_,,,_, 

D 
llonowen, 

u~ lnlormotlon tubjocttd to• rwtew by an lnd..,.ndtnt certified l:::J 
~~ E3 
Undtftyinc lnformotlool oubjecled to an olllctr <9rllllcatlool. 

-·Jb _____ ft_T: .... - I 
(3026) Allach thoworbhHt lllllnC NqUtrtd lnformotlool 

-of-Documont.._ ·--"'-
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<01()> Study ArH Code _ _ 220354 

<01S> Study Area Name C!IICXAl',/<UGA TEL CQJ!P 

<020> Prccram Yur _ ___ __ _ 2016 
<030> Contact Nim. · Pel'10ft USAC should contld reaardint ~"~-d-~ Rick Be nn_et_t 
<03S> ContactTN phoM Nurnbor· Numborof ponon ldontifood in data ine<030> 60176434 63_ exL 
<039> Contact Emal AddrHS ·Emal Add"'" of- ide ntified in data lino <030> r""nnettertexbanci.cO!!l 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034} Dividends 

_......__ __ ___. _________ ______, 

----------------.. .. -I 

Namct of Attxhed Document liltif\C, Required Information 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220354 

<015> Study Area Name c:HICKAHAOGA TEL CORP 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact rqarding this data Rick Bennett 

<035> Contact TeleJ?hon! Number - Number of person identified in data fine <030> 6017643463 ext: . 

<039> Contact Email Address - Email Address of person i~ntified In data line <030> rbennet ten.ex.band. com 

TO BE COMPLETED BY TNE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or u Recipients 

cm1lfy din ....... ofllcef of the l'epOftlns C8ntef; my 1etp0ftlibllt!es lndude ........ tile ecaorKy of the ....... 1....,.... ,...._ts for .......... wvlce lllPPO't 
· ..cl, to the best of lftY bowledae. llHI ~ NpOrtecl on thlS .... Md M MY etUchtMftta II - . 

Name of Reportine Carrier: 

si.nature of Authorized Officer: Date 

Printed name of Authorized Offieer: 

rrtle or Position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of RePortin1 Carrier: Fllln1 Due Date for this fonm: 

Penons wntfuUy maklna fllse rttttmants on this form can w punished by fine or forfeiture un<ltr the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
under Ttde 18 of tht Unlttd Si..tes CO<lt, 18 U.S.C. § 1001. 
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<010> Study ArH Cod• 220354 

<OlS> Study ArH Name OUCKAMAUGA TBL CORP 

<020> Pr ram Year 2015 

<030> Contact N1me - Person USAC should contact regarding this data Rick Bennect 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 60176434 63 ext. 

<039> Contact Emall Address - Emall Address of person identified in data line <030> rbennettenexband .com 

TO BE COMPt.rnO BY ntE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certlfkltlon of Officer to Authorlle •n Acent to Fiie Ann1111I Reports for CAF or U Recipients on leh11f of Reportlnc C.rrler 

I -11fy INt (N11M of Agent) !2.2b!l Staurulakis, Inc. 11 Mlthortud to 1Ubmlt IM lnfotmlllon repoftld on behalf of Ille reporting carri.... I 

allo cer1lfy lllal I am 1n olllc:er of the reporting canler; my responsibilili .. Include ensuring the 1ccurac:y of the 1nnull dalll reporting requl-pro..- to the authorized 
agent; and, to Ille best of my knowledge, the reports and data provided to the authorized agent Is accurlta. 

Name of Authorlz.ed Ment: John Staurulakia, Inc. 

Name of ReDO<tlnor C:.n'ler: CHICKAMAOGA TEL CORP 

Slmature of Authorized Officer. CERTI P'I BD ONLINE Date: 06/22/2014 

Printed name of AuthorUed Officer: Stephanie Hand 

Tltle or oosltlon of Authorlled Offlcer: Controller 

Te leohone number of Authorlred Officer: 6017643463 ext.. 8080 

'<>•..tv ArH Code of Renn<tffw C:.rrier: 220354 f'•nor Due Date for this form: 0 7/0112014 

Penons willfully,,,.~ fobo sutemonu on this form con be puni$hed b'( fine or forftlure under the Corn.,.,..lcotlons Ad of 1934, '7 U.S.C. ff 502. S03(b), or fine or Imprisonment 
und« nu. 18 of tht Unlttd StltH ~. 18 U.S.C. § 1001. 

TO BE COMPt.rnD BY ntE AUTHORIZED AGENT: 

C.rtlflcatlon of A,ent Authorized to Fiie Annu•I Reports for CAF or ll Recipients on let.If of Reportlnc C.rrler 

I, as agent for the reporting -.ier, certify that'"" authottzed to sul>mlt the annual reports for unlvenal service support recipients on bellllf of the reporting can1er; I have proykled 
~· data reported herein b1sed on data pn>Vtded by the reporting ca mar; ind, to the best of my knowltdgt, the Information reported h..-eln ls 1CCU1'11tl. 

Name of Reoortlna C:.rr1er: CHICKAMAUGA TSL CORP 

Name of Authorized Mentor Emolowie of Aaent: John Staurulakie, Inc. 

Slsnature of Authorized Aaent or Emolovee of Aaent: CERTIFIED ONLINE Date: 0612212014 

Printed name of Authorized ,._nt or Emol~e of Aaent: Lana Chase 

lrttle or ooslt lon of Authorlted Aaent or Em<>""'- of ,._nt Staff Director - ReQUlatorv Atfaire 

trelephone number of Authorized Mentor Emr>lovee of Ment: 770S6921 OS ext. 1 

IStudy Area Code of R•"""'-C:.rrler: 2203S4 fifin.o Due Date for this form: 07 /M 1 201( 

Persons wll!Nlly m11dnc fob• mtemenuonthis form can be punishtd b'(f.-.. or forfeiture und..-tt.. Cornmunlatlons Ad of 191', 47 U.S.C. ff 502. S03(b), orflne or imprisonment undernle 
18 of the Unttd States Code, U U.S.C. t 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

CHICKAMAUGA TELEPHONE CORPORATION (SAC 220354) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules For Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Chickamauga Telephone Corporation ("Company") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Company is subject to 

consumer protection obligations under Georgia state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Rules of the Georgia Public Service Commission which discloses rates, and terms and conditions 

of service to customers (Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public 

Service Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of the Rules 

of the Georgia Public Service Commission); Customer Billing (Chapter 515-12-1-.04(4) of the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Rules of the Georgia Public Service; and Customer Complaints (Chapter 515-12-1-.08 of the Rules 

of the Georgia Public Service Commission); (3) truth-in-billing requirements (Chapter 515-12-1-

.04(4) of the Rules of the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

Demonstration of Ability to Function in Emergency Situations for Voice and Broadband 

Chickamauga Telephone Corporation ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Company>s network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations will also 

allow Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Company has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount ofback-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 220354 

<015> Study Are. N.,,e CHICKAMAUGA TRL COR1' 

<020> Pr0&T9mYu r 2015 

<030> Cont.a N.,,,e - Person USAC should cont•ct reprding this dm Rick Benne tt 

<035> Cont.a Telephone Number - Number of penon identified In d.ia line <030> 601764lfU ext . 

<039> Contact Em•H Address - Emal Address of person Identified In dm line <030> rbellnettenexband . eoa 

<701> Resldentf•l Loc•I Sm/Ice Chwge Effec:tlYe Date 

<702> Single St.ie-wlde Resldentlal Local Service Charge 
I l/1/2014 I 

<703> 

,~~~~·~·~~,i · ·~~y:~~,,;3~-~~.~::)1~~~~~,~~l~~~~~~:fl0l1£~~~[~:¥-lm&:~~1I~ ]f~~~~tr:-~:1_~.,2~:~~~··:-~ - '~~_:,~ ' 'I <11> 
-' 

State Exdlana (ILEC) 

GA ALL 
SAC (C!TC) I "-le Type 

PR 

ResldentRI Loal 
Senric:e R9te 

16 .S2 

sme SUbscrlbef Une 0.rp I Sblte Unlvwml ~ Fee 

o.o I o.o 

Mllnclltofy Extended Anl• 
s.vtce Chim 

0.0 

Total IMf Ihle Rlltes Incl Feel 

16 . 52 
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tot ....... 11111,.... C>thHllP'-·· : ·­
Dtta,QllKtlen r.nn· . 
I'\_.:~ • 

<010> Study Area Code 220354 

<015> Study Area N1me a!ICIWCAUQI\ TBL CORP 

<020> ProttltTI Ye1r 2 015 

<030> ContlCt Name · Person USAC should contlCt r~Jt'll this data Riek Bennett 

<035> ContlCt Telephone Number · Number of ~son Identified In data line <030> 601?'4H U ut. 

<039> ContlCt Email Address· Emili Address ol person Identified In dat1 line <030> rbennet tenubend. COii 

<711> ...,.,. -~~:-, .·· -~ 
• • T~·~ -•;"h,-.~ . ,t:,~~,.o,:;:100~ ·, . ,,r.~ ·+~ .. ~·'/'<\~; ~-, ... o;~J~ • ,,:" 11:> ''' -.. . ~ ... ····.;..1,,_ ... · ,, - · ... ... " v..,." _..,,,,,_ .-, 

Stni Exc~(llEC) Resldentllil Sate 1teculated Total Rates llroedband service · broadband Service Usage Allowance Usage Allowance 

Rate ~ and Fees Downio.d Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached (select} 

ALL • DSL GA n.,s 0.0 29.,5 1.5 0 .0 o.o ~;h~; .:., ~~6 IQ)po Up I No Onge Allow•nce 

GA 
ALL • DSL 

3'. '5 0.0 39.,5 3.0 o.o o.o Other, 394 lbp• up / No Uoage Allowance 
or Li•ito 

GA 
ALL • DSL U.95 0.0 4'.'5 6.0 0.0 o.o ~h~;.:., ~!' IQ)po Up I No Usage Allowance 

GA ALL • PTTH 
29 . 95 0.0 29.95 10.0 6.0 o.o 

Otl'le r. No uaage JUI ova.nee or Liait.a 

GA 
ALL - PTi'8 

3'.95 o.o 39.95 25.0 25.0 
Other. Ho Uaage Allowance or Liait:a 

0.0 

GA ALL • nTll 
59.95 0.0 59.95 50.0 25 .0 0.0 

Other, 11o Un ga Allowance or Liaito 

ALL - PTTH 
GA 11'. 95 o.o 11,. 95 

Other, llo lroage Allowance or Lh1lte so.o 50 . 0 o.o 


